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Service Management Offer
Dynamic STK Service Development

Objectives: A leader in diaital m ") Each training session
Lo consists of:

At the end of this course you ' + A complete course

will: manual

4+ Understand what is
Dynamic SIM Toolkit
technology

4+ Understand the different

methods and practices in

building a service

Build a set of services

Test those services from

end to end and see the

results

4+ Understand the different
methods in service
management (third day)

++

www.gemalto.com

, 4
gemalto
security to be free

/

One of the best ways to retain
customers is in differentiating the
service offering from that of the
competition. Whilst providing
mobile data services to their
customers, operators are also
willing to enhance their 3G offers.
The implementation of m-services
based on Java dynamic SIM
Toolkit is the first and fastest step
in that moving from a simple

4+ Practical exercises

Pre-requisites:
+ This course requires
participants to have a
basic knowledge of the
following technologies:
= SIM card structure
= ETSI and GSM
standards

= Practical knowledge of
any computer
language

4+ This course is held in

lieyL;—rcl)glIJ(:g:e & File Structures: | fransport network business, to a English
* | transport and value added services
+ S@TML, WML, STKML businl?ass
+ Creating services _
+ Local pages Duration: 3 Days
+ Pages with choice
+ Distant pages c f
+ Dynamic services ourse fee:
+ Service administration Please refer to regional
+ Managing services schedules on

Who should attend:

+ Telecom Operators

+ Wireless Application
Developers

www.gemalto.com/training
or contact us:
http://www.gemalto.com/
training/contact.html

Location:

Gemalto Training Centers.
For on-site training, please
contact us.
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Course Schedule:

Introduction/Overview
+ Dynamic SIM Toolkit technology
+ Gemalto Solution
+ Creating services

Transactional services examples Service request usage
+ Mobile simulator
+ Browsing

Generic SIM Toolkit services examples

Service Management overview
+ Card structure overview
+ Downloading scripts into the card

Getting started with STKML
Creating a user interface Creating and testing services
Handling user input

Navigation to external sources

Variables

Sending variables to a dynamic service component

++++ 4+

Getting started with STKML (continued)

+ Fundamentals of remote service management
+ Updating services Creating and testing services
+ Introduction to service design
+ ‘Push’ mode

Example of plug-in

Service Administration Overview

Attachment points Creating and updating a sample
structure
Over The Air optimized service management

Loading your complete offer into your SIM card Installing and updating a complete
offer
Introduction to service design

For further information about registration, course schedule,

Please visit us on www.gemalto.com/training




